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Abstract 
Starting from theoretical grounds, reckon the results of some ample researches on the role detained by communication in any 
interpersonal relationship, in this paper we’ve focused in the approach of this phenomena in its direct relation with the couple. 
The first part of this paper is about the theoretical analysis of this problem but also about motivating our own research. The 
second part of this paper is bringing to our attention the results of an investigation upon the communication phenomena in a 
couple, research in which there were used as techniques of composing the dates, an evaluation scale of the interactional marital 
style and a questionnaire which evaluates the level of the communication in a couple. The aim of this research is to point out the 
importance that communication has in the harmonization of any relationship. 
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1. Research motivation  
The married couple is subject and object of many researches inter and multi-disciplinary of which those of social 
psychology, sociology, anthropology, psychotherapy and psychopathology have priority positions. As a result, a 
series of paradigms, each with its concepts, its methods of investigation, with virtues and limitations,tries to explain 
the functionality of the couple, from determining the elements that underlie its stability over time, those who create 
harmony between two persons who were initially strangers, up to understanding the conflicts that can arise, the both 
partners becoming lonely and the couple dissolution (Mitrofan & Ciuperca, 1998; Baran Pescaru, 2004; Ilut, 2005).  
The purpose of this paper is to reveal the importance of communication in the functionality of the couple. The 
aspiration to get to know ourselves, to know the needs and expectations of the one beside us, directs us to a well-
structured composition on the dynamics of couple relationships, in which communication, in our opinion, has a 
determinant role. Why have we been concerned about addressing this issue? Lately we are witnessing, throughout 
the world, the slow dissolution of the family. Are reported alarming increases of divorce rate, especially among 
young married couples (OECD, 2009). This phenomenon has implicitly a number of social consequences, usually 
undesirable, such as the increase of the number of monoparental families, celibacy increase, frequency increase of 
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remarriage, difficulties in terms of raising, education and socialization of children, lower of living standards (OSFC, 
2005). Causes of couples disintegration are various, from those of economic and social nature to the psychological 
ones. But what determines the partners to stay together? What exactly strengthen their relation? In terms of 
hierarchy of the reasons which are important, both before and after marriage, Mitrofan and Mitrofan (1996) present 
the situation as it follows: confidence (80%), understanding (73%), communication (64%), mutual acceptance 
(63%), desire to evolve together (55%) and time spent together (45%). The authors consider that, after marriage, 
appear new motivations, significantly appreciated by partners, among them are: sexual life (57%), intimacy (55%) 
and material resources (42%). Between all these motivations, communication, along with the inter-knowledge, is the 
main tool for developing relations within the couple. Through communication is achieved the configuration of 
gender roles, their synchronization and development, and it also ensures to the couple a stable structure of role 
relations (Deborah Tannen, 2007). Going further, communication is associated with intimacy, as also Ted Huston, a 
psychologist who has studied in depth the couple, says; "intimacy means to talk, especially about the couple itself" 
(Stefan, 2001, p. 89). 
Looked from another angle, communication is a an opportunity to know the thresholds of intolerance and 
vulnerability, immaturity areas, which lead us to react in a certain way to the partner words or conduct. In short, 
adequate communication excludes despise and insults, as well as the defensive attitude - apologies, counter-
offensives, responsibility denial etc.. A good way to resolve a conflict is to know how to make your partner 
understand that you can see things from his perspective. This fact contributes to the formation of a capital of positive 
feelings. 
2. Research objectives  
Thus being convinced of the importance of communication in general, of its positive valences in the maintenance 
and development of any interpersonal relationships, through this research we want to highlight the role that 
communication plays in harmonizing the couple relationship. Specifically, we aimed to determine the correlation 
between communication and marital interactional model (based on cooperation, predominantly based on 
competition or the predominantly conflictual model). 
3. Research hypotheses  
3.1. General hypotheses 
• we assume that the communication level between the two partners determines the harmonious/ disharmonious 
relationships in the couple. 
3.2. Specific hypotheses 
• we assume that the type of deficitary communication corresponds to a disharmonious couple (interactional 
model predominantly based on competition and predominantly conflictual interactional model) 
• we assume that the average level of couple communication has as result disharmonious relationships inside the 
couple (model based predominantly on rivalry and predominantly conflictual interactional model) 
• we assume that an efficient communication characterizes an harmonious couple relation (the couple 
corresponds to the interactional model predominantly based on cooperation) 
4. Research sample 
The research sample includes 40 couples, in their selection taking into account the following criteria: 
• all subjects are married 
• all couples are stable, not being involved in any divorce actions 
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• subjects come from different social environments and have different levels of schooling 
The selection was made after administering the questionnaire for evaluating the level of interpersonal 
communication in the couple relationship, initially being applied to 70 couples from which are selected for the final 
sampling 40 couples, whose results, deciphered after administering the questionnaire (level of communication - 
efficient, average and deficitary, in equal proportions), act as independent variables.  
5. Research instruments 
The evaluation of communication in couple relationship was made using our own questionnaire built by 
respecting all methodological requirements. The questionnaire targeted the following elements, considered as 
significant in defining communication specific to couple relationship: 
• self-perception of communication level by partners 
• the interest/ disinterest shown by the partner to the communication situation (it includes disturbing reactions as: 
agitation, interruption of the idea, other preoccupations that distract the attention) 
• stress implications on the communication in couple relationship 
• contradictions in communication and their conclusion 
• the communicational attitude in front of the partner's problems 
• compatibility in addressing the issues arising in the life of the couple 
The level of communication is rendered through the values: efficient communication; average communication; 
deficitary communication 
In evaluating the type of marital relationship was used the Evaluation scale of marital interactional style taken 
after I. Mitrofan (Mitrofan, Mitrofan, 1996).  The scale used indicate the type or relationship existent between the 
two partners, thus (Mitrofan, Mitrofan, 1996): interactional model based predominantly on cooperation; 
interactional model based predominantly on competition / rivalry; predominantly conflictual/distorted interactional 
model 
6. Results and interpretations 
The results, obtained by applying the questionnaire for evaluating the level of communication in the couple 
relationship and also of the evaluation scale of marital interactional style, led us to establish significant correlations 
between the variables, discussed in more detail below: 
• efficient level of communication and marital style predominantly based on cooperation 
• average level of communication and marital style predominantly based on rivalry and competition 
• deficitary level of communication and marital style predominantly conflictual, distorted.   
6.1. Efficient communication and the marital style 
The efficient communication, understood as responsibility towards the message conveyed, as responsibility 
towards himself and interlocutor, may be classified as a value towards which every individual should strive, is a 
project not only of personal development, but also one that, through your own becoming, you contribute to the 
development of the other. It seems that, concerning the subject under the present review, efficient communication is 
a feature rarely seen in couple relationships, since only 12.5% of the couples (i.e. a total of 5 couples out of the 40 
tested) can boast with interpersonal relationships based on good communication. What does it mean to communicate 
efficiently in the couple relationship? How is this form of communication characterized by the partners? Good 
relationships, family harmony, interest towards the partner manifests also through the interest towards the message 
conveyed by him, thus overcoming any barriers that can interpose in the way of communicational networking, it 
means to be an active listener, both through mimicry and gestures, and also through verbal and nonverbal responses. 
It means to experience the joy of communication, to get rich through simple dialogue, to be there beside the other 
when the situation requires it. It seems that an efficient communication is creative solution for couple problem 
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solving. As it is outlined in our own research, the 12.5% of couples are those whose interactional model is 
predominantly based on cooperation, compatibility. We could even define communication, from this point of view, 
as being a relation of interpersonal cooperation. Cooperation, compatibility in the couple relationship are perceived 
by research subjects as defining the stability and harmony of the couple. Very low frequency or even the absence of 
family disputes, overcoming minor, temporarily, insignificant disagreements through communication, all these 
cannot disrupt the role structure and the conduct of marital interactions. The results of efficient communication 
between the couple have thus benefic effects in harmonizing the relationship, the partners being motivated to 
overcome obstacles, in their own family education and through them, of the others. 
In respect of correlation between the variable efficient communication and interactional model based 
predominantly on competition, rivalry, the results are, also this time, suggestive: only one couple is found in this 
interactional position. But there is no correlation between the efficient communication and the predominantly 
conflictual interactional model, the value being null. It can be stated as a primary conclusion that one of the research 
hypotheses - efficient communication is an important characteristic of a harmonious couple relationships (the couple 
corresponds to interactional model predominantly based on cooperation) - has been verified. 
6.2. The average level of communication and the marital style 
As we expected, the average level of communication correlates very well with the interactional model based 
predominantly on competition, rivalry. The 25% percentage is representative in this regard (10 out of the 40 couples 
represented by the research sample). Also, only for 2.5% of the couples, the average level of communication 
correlates with the predominantly conflictual interactional model. However, these results raise questions regarding 
the harmony of the couples, the percentage of those with an average communication being much higher than of 
those with efficient communicational level (12.5%). The interactional style specific to couples whit an average level 
of communication is characterized by a weekly frequency of contradictions, with an average length, accompanied by 
moderate tensions, diffuse, nagging attitudes, sometimes of hostility and verbal aggression, differences in the 
concepts of life and educational behaviour and also by the disruption of intramarital an intermarital relationships. 
They are those partners who show little interest towards the situation of communication, do not involve themselves 
always actively in overcoming the communicational barriers, whose communicational contradictions do not result in 
most of the cases with their solving, the internal tension and the tension in the relation being maintained latently and 
it is ready to erupt anytime. The consequences of this factors may get even to a temporary separation which disrupts 
the continuity of family life. 
These results are alarming on marital stability, and should be of broad interest among psychologists, family 
counsellors, given the high rate of divorce, as emphasized also in the studies presented in the introduction of the 
paper. And we must not forget that it is much easier to prevent than to correct, or that role is, we say, also of 
education, at all its levels - formal, nonformal, informal - which is responsible for our becoming, personality 
formation, raising awareness on the act of communication. 
As a secondary conclusion, we can state that also the second hypothesis of the research - the average level of 
couple communication has as result disharmonious relationships inside the couple (model based predominantly on 
rivalry and predominantly conflictual interactional model) - has been verified. 
6.3. Deficitary level of communication and marital style 
The situation concerning couple relationships is even more worrying and alarming in terms of percentage of 
subjects whose interaction model is predominantly conflictual, it was 50% (20 couples). As we supposed, to these 
couples corresponds a deficitary level of communication. From all points of view the communication between them 
leave much to be desired, being able to speak, in other words, of a pseudo-communication, many of them trying to 
say something, but in fact they do not say anything. The characteristics of the deficitary communication specific to 
these couples can be summarized as: lack of interest in the communication situation ranging from total lack of 
communication to aggressive verbal reactions and sometimes resulting in physical aggressive reactions; frequent 
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contradictions in communication, incompatibility in addressing the couple not completed issues by letting them 
unsolved; their high level of stress when communicating; communicational negative attitude towards the problems 
of the partner manifested through bouts of anger or disinterest. 
In which concerns the inter-relational model specific to this kind of couple, from the research results result that it 
is characterized by a very large frequency of differences (daily or almost daily), their duration being high as well, 
conflicts remaining unsolved for many months or even years. Differences intensity is also high, with tension load, 
accompanied by violent verbal or physical confrontations. The majority of the subjects forming such couples face 
problems such as alcoholism, poverty, and of course, infidelity. All these manifestations in the couple relationship 
end with a definitive divorce, officially or unofficially. The percentage of 7.5% of couples whose interactional 
model is based on competition and rivalry prevailed and those whose interpersonal communication is deficitary, 
represent also a significant percentage, which can easily slip into the above analyzed category.  
We can conclude that also the third hypothesis of the research - the type of deficitary communication corresponds 
to a disharmonious couple (interactional model predominantly based on competition and predominantly conflictual 
interactional model) - has been verified, the objectives of the research being achieved. 
7. Conclusions 
As it results also from our own research, the communication level established in a relationship influences the 
good course of conjugal life. When communication deteriorates, the couple enters into an inevitable decline.  
Worrying is the fact that the percentage of couples whose level of communication is positive is very low, i.e. 
12.5% of all couples investigated, while the percentage of couples with a low communication level is very high, i.e. 
50%. These big percentage differences should be a warning signal for life couple, for what it is understood through 
family harmony. Questions that arise are either of psychological, pedagogical or sociological nature. Is it to be 
blamed the poor knowledge of the self? Is it to be blamed the education received, which is known that has neglected 
for a long time the process of communication? Is it to be blamed the society in which we live and in which 
dialectical materialism prevails, often forgetting that we still are human beings and we live near other people, fact 
that raises a series of responsibilities? We hear everywhere, in literature, in the press, generally in the media, that 
family is not anymore one of a traditional type, that now the roles in couple life have changed etc., that these would 
be also the causes of various intra-familial conflicts. But who has assigned to us other roles? Who has taught us to 
adopt other roles? Aren't they just some subterfuges to depart us from ourselves and from the communication 
exigencies? We are convinced that there is a lot to discuss on the subject, that we did not exhaust all of what means 
communication in the couple relationship. But we are equally convinced by the exigencies that this issue exerts on 
each person and the need to rethink the communicational phenomenon also from educational perspective. 
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